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Pay la tai liéu Hudng dan vé Hoa nhap ngudi khuyét tat cia Chuang trinh BPP. Tai liéu
nay dugc thiét ké nham gilp cac doanh nghiép, té chic cé thé 16ng ghép ndi dung hoa

nhap Ngugdi khuyét tat vao trong cac hoat dong cda minh maot cach co hiéu qua.

Hudng dan nay néu bat nhing Igi ich cda hoa nhap ngudi khuyét tat va cung cap cac
budc thuc tién cu thé dé trién khai tai doanh nghiép.

Tim hiéu vé Hoa nhap ngudi khuyét tat

@ B «nsiniem khuyét tat

Khuyét tat la nhing khiém khuyét vé thé chat, tinh
than, nhan thuc hoac gidc quan, khi tuong tac véi
cac rao can khac, cé thé can trd su tham gia day du
va hiéu qua ciia mét cad nhan vao dgi song xa hoi
trén ca s binh dang véi nhiing ngudi khac!!

Ngugi khuyét tat cé thé chiu nhiéu khiém khuyét khac
nhau, déi mat véi nhiéu rao can khac nhau va cé nhiéu
ban sic khac nhau. Mdt quan niém sai lam kha phé

bién dé la coi khuyét tat chi la van déy té thay vi nhan ra
Nh{ng rao can xa hdi gay can trd dén qua trinh hoa nhap.

B «nsi niem vé Hoa nhap ngusi khuyét tat

Hoa nhap ngudi khuyét tat 1a ddm bao ngudi khuyét tat cé co hdi binh dang dé tham
gia vao moi khia canh cula cudc séng, bao gom viéc lam, gido duc va cac hoat déng

cdng dong.

Khai niém nay cling bao gém viéc xda bd Viéc tham van véi cong déng ngudi khuyét
cac rao can va thuc hién nhing diéu chinh tat 8 nhiéu dang khuyét tat khac nhau (vi
hap ly dé tao diéu kién tham gia toan dién du, nhiing ngudi khuyét tat vé thé chat, tam
danh cho ngudi khuyét tat. Cac diéu chinh ly xa hoi, tri tué va gidc quan) va cac té chuc
hap ly tdp trung vao viéc thuc hién sta déi dai dién cho ngudi khuyét tat |a diéu can

va thay déi can thiét, phu hgp ma khéng thiét dé xac dinh nhiing rao can va yéu té ho
gay ra nhing ganh ndng bat déi xing hoac trg nham dam bao su tham gia day du va Igi
khéng dang cé, nham dam bao rang ngudi ich binh dang cho ngusi khuyét tat.2

khuyét tat cé thé hudng tat ca quyén cua
con Ngugdi va cac quyén tu do cg ban trén ca
s3 binh dang véi nhiing ngudi khac.

Lién hdp quéc, “Céng udc cla Lién hap quéc vé Quyén clia Ngudi khuyét tat”, 2006, 6, https:/mwww.un.org/disabilities/documents/convention/
convention_accessible_pdf.pdf.

2T6 chuic Lao déng Quéc té, “Hudng dan cho Doanh nghiép vé Quyén clia Ngusdi khuyét tat,” www.ilo.org, ngay 22 thang 8 ndm 2017, https://www.ilo.org/
publications/guide-business-rights-persons-disabilities#:~:text=Developed%20jointly%20by%20the%20UN.


https://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf
https://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf
https://www.ilo.org/publications/guide-business-rights-persons-disabilities#:~:text=Developed%20jointly%20by%20the%20UN
https://www.ilo.org/publications/guide-business-rights-persons-disabilities#:~:text=Developed%20jointly%20by%20the%20UN

Lién quan dén cac doanh nghiép

Trén thé gidi, ci 6 ngugdi thi cé mot ngudi khuyét tat.> Cung véi ban bé
va gia dinh, ho cé stiic mua Ién t8i 13 nghin ty dé la.* Theo udc tinh cla T6

chuiic Lao ddng quéc té, viéc thiéu hoa nhap ngudsi khuyét tat khién cac
quéc gia mat téi 3-7% GDP hang nam.®

Nghién cdu da chira rang

tinh trang phan biét doi xJ vai
Ngudi khuyét tat lam can tré
doanh nghiép ti€p can nhing
tiém nang vé san xuat, nguoén
nhan tai, su déng goép va suc
mua cla moét bd phan dang ké
trong dan s6.° Vi hau hét moi
Ngudi sé gap phai tinh trang
khuyét tat 8 moét giai doan nao
dé trong cudc dai, ngay ca khi
tinh trang dé chi la tam thdai,
c6 thé do chan thuang, bénh
tat hodc cac su kién khac trong
cudc dai. Vi vay, cac doanh

nghiép nén chuan bi san sang
dé ung phd va thich Ung vai
b6i canh nay.”

Cac doanh nghiép gan véi hoa
nhap ngudi khuyét tat thusng
sang tao han, co thé nang cao
tinh than lam viéc cdia nhan
vién va ti€p can dugc ngudn
nhan tai rébng I8n han. Theo
Mot nghién cdiu nam 2018 cla
Accenture, cac cong ty tién
phong trong viéc hda nhap
NQUGi khuyét tat dat dugc
doanh thu cao hdn trung binh

Choéng phan biét déi xu

28% va bién Igi nhuan cao han
30% so v3i cac cong ty cung
nganh.®

Su thich Ung va hé trg nay
khéng nhat thiét phai phtc
tap hay tén kém. Theo Mang
IUGi hé trg viéc lam cho ngudi
khuyét tat (JAN), chi han mét
nta (56%) chi phi diéu chinh/
tao thuan Igi dudc theo doi tu
nam 2019 dén nam 2023 khéng
mat moét déng nao dé thuc
hién.®

Nhing quy dinh nay thudng yéu cau ngugi st dung lao déng phai cung cap
cd héi binh dang va diéu chinh/tao thudn I6i hop ly cho ngudi khuyét tat, dam
bao ho cé thé tham gia day du vao luc lugng lao ddng ma khéng bi phan biét
daoi xu.

Cac cam két quéc
té vé nhan quyén
cung V@i luat
chéng phan biét
doi xu tai cac khu
vuc tai phan khac
nhau déng vai tro
quan trong trong
Vlef thuc (?‘fay hoaA, 3 nhitng khu vuc chua thiét 1ap dugc hanh lang bao vé phap ly, cdc doanh
nAhap ngudi khuyét nghiép cé thé tién phong bang cach ap dung nhiing théng lé tét nhat theo
tat. tiéu chuan qudc té va hop tac chat ché vai cac Té chiic cia Ngudi khuyét tat
(OPD). Cach ti€ép can chi déng nay khéng chi hé trg quyén Igi va phuc Igi cla
Ngudi khuyét tat ma con dinh vi doanh nghiép la dan vi tién phong trong viéc
hoa nhap ngudi khuyét tat trén chinh thi trudng cla doanh nghiép dé.

Tuy nhién, khéng phai tat ca cac khu vuc tai phan/cac quéc gia déu co luat
chéng phan biét déi x toan dién va trong mot s6 trudng hgp ho con khéng
c6 quy dinh phap ly lién quan. Viéc thi€u su bao vé vé mat phap ly cé thé gay
ra nhiéu khé khan cho ngugi khuyét tat.

376 chuc Y té Thé gidi, “Khuyét tat va Suc khde”, WHO (T chic Y té Thé gidi: WHO, ngay 7 thang 3 ndm 2023), https://ww.who.int/news-room/fact-
sheets/detail/disability-and-health.

“ Katy Talikowska, Silja Baller, and Fernando Alonso Perez-Chao, “Driving Disability Inclusion Is More than a Moral Imperative — It's a Business One,”
World Economic Forum, December 18, 2023, / Katy Talikowska, Silja Baller va Fernando Alonso Perez-Chao, “Ddy manh viéc hda nhap ngudi khuyét tat
khéng chi la ménh Iénh dao ddc — ma con 1a ménh [énh kinh doanh”, Dién dan Kinh té Thé gidi, ngay 18 thang 12 nam 2023, https:/Mmwww.weforum.org/
agenda/2023/12/driving-disability-inclusion-is-more-than-a-moral-imperative-it-s-a-business-one/.

5T Sebastian Buckup, “The Price of Exclusion : (T Sebastian Buckup, “Cai gia cUa su gat ra bén 1&) Hau qua kinh té cua viéc gat ngudi khuyét tat khoi
thé gidi viéc lam | Té chuic Lao déng Quéc té,” www.ilo.org, ngay 14 thang 12 nam 2009, https:/www.ilo.org/publications/price-exclusion-economic-
consequences-excluding-people-disabilities-world.

6 Laura Sherbin va cong su, “KHUYET TAT VA HOA NHAP CUA HOA KY,” 2017, https:/Awww.talentinnovation.org/_private/assets/Disabilitiesinclusion_
KeyFindings-CTl.pdf.

7 World Health Organisation, https:/www.who.int/health-topics/disability#tab=tab_1

8 Getting to Equal: (Pat dén binh d&ng:) The Disability Inclusion Advantage," Accenture, 2018.(Lgi thé cla viéc hda nhap ngudi khuyét tat", Accenture,
2018))

2 Mang Iugi hé trg tao thuan Igi viéc lam cho NKT, “Lgi ich va chi phi dé tao thuan Igi,” Askjan.org, 2024/Job Accommodation Network, “Benefits and Costs
of Accommodation,” Askjan.org, 2024, , https://askjan.org/topics/costs.cfm.
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https://www.who.int/news-room/fact-sheets/detail/disability-and-health
https://www.weforum.org/agenda/2023/12/driving-disability-inclusion-is-more-than-a-moral-imperative-it-s-a-business-one/
https://www.weforum.org/agenda/2023/12/driving-disability-inclusion-is-more-than-a-moral-imperative-it-s-a-business-one/
https://www.ilo.org/publications/price-exclusion-economic-consequences-excluding-people-disabilities-world
https://www.ilo.org/publications/price-exclusion-economic-consequences-excluding-people-disabilities-world
https://www.talentinnovation.org/_private/assets/DisabilitiesInclusion_KeyFindings-CTI.pdf
https://www.talentinnovation.org/_private/assets/DisabilitiesInclusion_KeyFindings-CTI.pdf
https://www.who.int/health-topics/disability#tab=tab_1
https://askjan.org/topics/costs.cfm

Ba hinh thuc Hoa
nhap ngudi khuyét
tat tai doanh nghiép

LN asa

Khach Nhan Bén cung
hang vién cap



& Khach hang

Ngudi khuyét tat chiém méot phan I8n trong sé nhiing ngudi tim kiém cac dich vu va san
pham chat lugng cao. Tai My, ngudi khuyét tat |a phan khuc thi trudng 18n thd ba.° Quy mé
thi trudng nay tang gap déi khi tinh dén gia dinh, ngugdi cham séc va nhiing ngudi uu tién
tiéu dung hang héa va dich vu hoa nhap ngudi khuyét tat."

Thiét ké phé quat

Thiét ké phd quat dé cap dén viéc thiét ké cac
san pham va moi trusng dé tat ca moi ngudi co
thé st dung 3 muc dé cao nhat cé thé ma khdng
can phai diéu chinh hodc thiét k& chuyén biét.”?

Lam viéc v8i nhiéu nhém ngudi dung khac nhau,
bao gom céng déng ngudi khuyét tat vaéi cac
dang khuyét tat khac nhau dé thd nghiém san
phdm va tinh chinh thiét ké nham dam bao dap

Ung dudc nhu cau cua tat ca ngudi tiéu dung.
Thuc hién cidc nguyén tac thiét ké phd quat cé
thé mang lai Igi ich cho doanh nghiép bang cach
bién san pham va dich vu tré nén tiép can tdi
nhiéu doéi tugng han, dong thai gia tdng muc dé
hai long va long trung thanh clda khach hang.

Néu mét sdn pham, dich vu hodc mdi trudng dé
ti€p can va thuan tién thi moi ngugi déu sé dugc
hudng Igi.

-
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An accessible pathway or ramp designed to
accommodate individuals with disabilities,
ensuring ease of mobility and inclusion.
Photo credit: Vergani Fotografia

© Michelle Yin et al., “A Hidden Market: (Michelle Yin va céng su, “Mét thi trudng an:) The Purchasing Power of Working-Age Adults with Disabilities,”
April 2018,/Stc mua clia ngusi I18n tudi lao ddng khuyét tat,” thang 4 nam 2018, https://www.air.org/sites/default/files/2022-03/Hidden-Market-Spending-
Power-of-People-with-Disabilities-April-2018.pdf, pg. 8

"Yin et al, “A Hidden Market”, pg.(Yin va cong su “Mét thi trudng an”, trang.) 8

2 Centre for Excellence in Universal Design, “About Universal Design,” n.d.,/Trung tdm Xuat sac vé Thiét ké Pho quat, “Vé Thiét ké Phd quat,” Trung tam
Xuat sic vé Thiét ké Phé quat, khéng cé ngay, https://universaldesign.ie/about-universal-design.


https://www.air.org/sites/default/files/2022-03/Hidden-Market-Spending-Power-of-People-with-Disabilities-April-2018.pdf
https://www.air.org/sites/default/files/2022-03/Hidden-Market-Spending-Power-of-People-with-Disabilities-April-2018.pdf
https://universaldesign.ie/about-universal-design

Thiét ké pho quat cé nghia |a
mot thiét ké hiéu qua va hdp ly

C6 7 nguyén tac thiét ké phoé quat.®

@

Su dung céng bang

Thiét ké nay hdu ich va kha
thi do6i vai tat ca moi ngugdi vai
nhing kha nang khac nhau.

@

—&-
SU dung don gian va truc quan

Thiét k& dé hiéu, bat ké ngusi dung cé kinh nghiém, kién thuc, ky ndang ngén
ngU hay muc do tap trung ra sao.

i ©

Théng tin cé Kha nang chiu 16i [t tén suc
thé nhan biét

Thiét ké nay gidm Thiét ké nay
Thiét ké truyén thiéu toi da hau cé thé dugc su
dat théng tin qua hodc van dé dung hiéu qua
can thiét mot phat sinh t¥ nhing va thodi mai, it
cach hiéu qua hanh déng vo tinh gay mét moi.
t8i ngudi dung. hoac khong coy.

RA
KN

Kich thudc va khéng gian thuan Igi cho ti€p can va st dung

Kich thudc va khong gian phu hdp cho viéc st dung, bat ké cd ngusi, tu
thé hay su di chuyén clia ngugi dung.

Truy cap dé biét thém théng tin lién quan dén hudng dan nay
Centre for Excellence in Universal Design webpage.

3 Trung tam Xuéat sac vé Thiét ké phé quat, “Vé Thiét k& phd quat,”


https://universaldesign.ie/about-universal-design/the-7-principles

Hoa nhap khach hang

_‘E SUc mua va anh hudng cua céng donge.

® ® (Cicthudng hiéu quang ba san pham va chudi cung Ung hoa nhap ngudi khuyét tat co thé
hudng Igi tU stic mua cua ngudi khuyét tat va gia dinh ho. Cac san pham va dich vu phuc vu
NQudi khuyét tat cling thudng thu hut phan khic khidch hang dang gap nhing han ché tam
thai nhu chan thuagng, stc khde kém hoac ngugdi neo don.

&=e Két nadi véi khach hang.
J M6t cude khdo sat cla Marketing Anthropology cho thay 66% ngudi tiéu dung sé mua hang
hda va dich vu tU moét doanh nghiép cé hinh anh ngudi khuyét tat trong quang céo cla ho.
78% s& mua hang hda va dich vu tt mét doanh nghiép thuc hién cac budc dé dam bao ngugi
khuyét tat c6 thé dé dang ti€p can cac dia diém phuc vu clia ho4

x%¥¢ Haildng cta khach hang.

Ik Nh{ng thuc hanh hoa nhap clia doanh nghiép mang lai muic dé hai long va long trung thanh
cao han tu khach hang. Khi ho cam thay nhu cau clia minh dudc dép Ung thi cé nhiéu kha
nang ho sé quay lai va gidi thiéu doanh nghiép cho nhing ngudi khac.

Tang Igi nhuan.

Thiét ké hoa nhap va kha nang ti€p can cé thé thu hit khach hang mai va giti chan khach
hang hién tai.

Doanh nghiép cua ban cé ho trg hda nhap khach hang khéng?

V7
Hdy tu hdi nhing cGu hdi sau vé cdch tiép cdn cua doanh nghiép ban déi véi hoat déng
hoa nhdp ngudi khuyét tat danh cho khdch hang va st dung bién phdp thuc té dé xuat
dudi day dé xay dung ké hoach hanh déng nhdm hé trg mét noi lam viéc hda nhdp hon.

CAU HOI HANH BDONG
- Hay cung cdp théong tin dudi nhiéu dinh dang. Cu thé nhu cung cap
E tai lidu & dang chi néi, chif in 16n hodc am thanh
W o - SU dung ngdn tu rd rang, cé phu dé va ban ghi chép ndi dung
Tai liéu tiép thiva (transcript) cho video va file &m thanh

truyén théng bén
ngoai clia doanh
nghiép cé dé tiép can

Pam bao rang cac trang web dap Ung tiéu chuan vé kha nang truy
cap (tuc la dbé tucng phan gilta van ban va nén va st dung phoéng ch{
~ dan gian)Khéng cung cap ndi dung chi 3 dinh dang PDF - vi ching
khong? gay kho cho ting dung doc man hinh (screen-reader). Néu ban su
dung file PDF thi cling nén cé mét ban dinh dang word hodc web

SU dung mo ta hinh anh (alt text)

“ Michelle Yin et al., “A Hidden Market:((Michelle Yin va cdng su, “Mot thi trudng an:) The Purchasing Power of Working-Age Adults with Disabilities,”
April 2018,/Stc mua clia ngudi I8n tudi lao ddng khuyét tat,” thang 4 ndm 2018, https://www.air.org/sites/default/files/2022-03/Hidden-Market-Spending-
Power-of-People-with-Disabilities-April-2018.pdf.


https://www.air.org/sites/default/files/2022-03/Hidden-Market-Spending-Power-of-People-with-Disabilities-April-2018.pdf
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CAU HOI HANH DONG

Toa nha cla doanh
nghiép cé dé tiép can
khéng?

Are your customer
service practices
inclusive and non-
discriminatory?

Hoat dong dich vu
khach hang cé hoa
nhap va chéng phan
biét doi x& khéng?

Pam bao moi ndi dung trén trang web clia ban déu cé thé diéu

hudng bang cac nut trén ban phim (tdc 1a khéng can st dung chubt

may tinh).

Kiém tra muc dé dé dang truy cap clia website

° Sudung cac chién lugc tiép thi hoa nhap dai dién cho ngugi

khuyét tat. Diéu nay cé thé bao gém viéc st dung hinh anh cta
Ngudi khuyét tat vao cac quang cdo va dam bao cac tai liéu tiép
thi dé tiép can.

Pam bao cac phong vé sinh dé tiép can

Tranh dung cac bang hiéu/man hinh tam thai hodc xép hang hda can
tra 16i di

Pam bao cic nut bam va tay cam 3 vi tri via tam véi cla ngudi su
dung xe lan

Cung cép cac bién chi ddn danh cho ngudi khuyét tat khi ho ti€p can
va st dung céc codng trinh

DPénh gida danh muc khach hang hién tai dé hiéu ré hon nhu cau cua
ho nham dam bao san pham va dich vu dugc thiét ké hoa nhap

Cung cap cac dao tao thudng xuyén ngudn luc cho nhan vién tusng
tac truc ti€p véi khadch hang nham dam bao trai nghiém dich vu dé
ti€p can va hoa nhap

Cung cap nhiéu lua chon lién hé bao gom phuadng tién truyén théng
xa hoi, email, chat hodc nhan tin tudc thai, tin Nhan van ban, cudc goi
video, goi dién thoai va dich vu buu dién

Thu thap phan hoéi vé muc db hai long ti nhiing khach hang la ngugi
khuyét tat

Pam bdo cac bién bdo rd rang, don gidn va dé thay dé chi dan cho
moi Ngudi

Pam bao dia diém dudc bé tri dé ngudi khuyét tat cé thé thuan tién
di chuyén

Khi bé tri chd ngdi, hdy cho phép ngusi khuyét tat dudc lua chon ché

Pam bao tat ca tai liéu dugc cung cap dudi dinh dang dé ti€p can vai
ngudi khuyét tat, dac biét 1a khi cé bai trinh bay bang powerpoint.




£2 Nhan vién

Cac hoat ddong tuyén dung hoa nhap tao ca héi cho ngudi khuyét tat ti€p can “cong viéc td té

”n

tlc 1a “...co hoi lam viéc c6 nang suat va mang lai thu nhap céng bang, an toan tai ndi lam viéc
va dam bao an sinh xa hdi cho tat ca moi ngugi..."”

Cai thién hoa nhap cho ngugi lao dong khuyét tat cé thé gép phan gia tang ngudn luc nhan
tai san cd, ndng cao nang suat, hiéu rd vé cac phan khuc thi trudng réng hon va nhu cau cua
nh{ng thi trudng nay, déng thdi tao diéu kién dé ngugdi lao ddéng khuyét tat cé viéc lam chinh

thuc va 6n dinh.e

R3ao can trong cd hoi viéc lam

Moi ngugi thudng che gidu khuyét tat cia minh
tai nai lam viéc. M6t nguyén nhan cé thé la ndi
s3 bi phan biét déi x4 hodc ky thi. Ho lo lang rang
dong nghiép hoac ngugi chu lao déng sé nhin
nhan ho khac di hodc déi xi bat cdng néu ho tiét
16 vé khuyét tat clia minh.

Mot nguyén nhan khac khién ho che gidu khuyét
tat cda minh hodc ngan ngai nép dan xin viéc |a
do thiéu su hd trg hodc tao diéu kién. Ho cé thé
cam thay nagi lam viéc khéng dugc trang bi dé
thdu hiéu nhu cau clda ho hoac lo ngai rang minh
sé bi coi la ganh nang néu yéu cau su ho trg. Viéc

L

A computer equipped with assistive technology designed to support individuals with visual impairments in the workplace.
Photo credit: Chansom Pantip

thiéu cédc hoat dong tuyén dung dé tiép can, kha
nang ti€p can cac tdoa nha va quy trinh théng tin,
giao ti€p co thé khién ca tréd moét ca nhan ndép
dan xin viéc hoac tiét 16 tinh trang khuyét tat cla
minh.

Nhu vay, chl st dung lao déng va déng nghiép
can cdi ma khi thdo ludn vé cac diéu chinh nham
tao thuén Igi va dam bdo rang nai lam viéc phai
hoa nhap va dé tié€p can dai véi tat ca nhan vién,
bat ké ho cd tiét 16 vé khuyét tat cda minh hay
khéng.

6 Accenture, “GETTING to EQUAL: THE DISABILITY INCLUSION ADVANTAGE,” April 2018, https:/Awww.accenture.com/content/dam/accenture/final/a-com-

migration/pdf/pdf-89/accenture-disability-inclusion-research-report.pdf.



Hoa nhap nhan vién

' ’

@e Ti€p can nhan tai chua dudc khai pha.

N

afpa

O\ Viéc tuyén dung tl nhdm Ung vién rong I8n han cho phép nha tuyén dung ti€p can nhiéu Ung
vién cé tiém nang da dang han va nang luc tot hon. Ngugi khuyét tat thusng phai vust qua
céc rao can moi ngay, diéu do téi luyén ho trd thanh ngudi lao déng va giai quyét van dé kién
cudng va sang tao han.

0,/ Tang ning suat.

Ngudi khuyét tat thudng cé nhiing ky ndng quy giad. Mot s6 ngudi cé muc dé tap trung cao, dé
thich Ung véi quy trinh 1ap di lap lai va chl y dén chi tiét. Day déu la nhiing yéu té gdp phan vao
hiéu qua kinh doanh, vi it xay ra sai sét hon va dem lai két qua tét hon. Nghién clu da phat hién
ra rang cac nha quan ly nhan su tao diéu kién hd trg cho nhan vién khuyét tat da danh gia 72%
hiéu suat cta nhing nhan vién nay |a trung binh, trén trung binh hodc xuat sac.”

@ Long trung thanh va do tin cay.

NTA Ngugi khuyét tat thudng cé quyét tam, déng luc cao va it khi tim kiém viéc lam khac han so vdi
nhing ngudi khac. Nghién clu da chi ra rang nhing nhan vién 1a ngusi khuyét tat duy tri céng
viéc clla minh trung binh lau han bén thang so véi nhiing ngudi khéng khuyét tat.'

¥y Giatdng muc dé hai ldng cta nhan vién.
Ik Cac doanh nghiép st dung lao déng la ngudi khuyét tat bdo cdo muc dé hai long clia nhan
vién cao. Ty & luadn chuyén nhan vién dudc bdo cao la thap han tdi 30% khi cé moét chuong
trinh ti€p can céng dong ngudi khuyét tat dudc quan ly hiéu qua.”

Lgi thé vé mat lanh dao va uy tin.

m Céac doanh nghiép thuc hién dung nhing gia tri va trach nhiém cda minh sé tao dung dudgc
thuong hiéu manh még, gay an tugng v8i ngudi mua va ngudgi tiéu dung. Mot nghién cdu cho
thay 92% ngugi tiéu dung danh su uu i han cho cédc doanh nghiép cé tuyén dung ngudgi
khuyét tat.»

kv) Ngi lam viéc an toan hon.
W 4 NGi [am viéc dé ti€p can danh cho ngudi khuyét tat cling 1a nai an toan, dugc bé tri sdp dat tét

haon, cé hiéu qua va nang suat han hon cho moi ngudai.

~

_c') P6i mdi sang tao va kha niang phan haéi.
’-

Cac doanh nghiép coé tu duy cdi mad vé ngudn nhan luc da dang thudng cé kha nang linh hoat
va sang tao han, do dé thu hat duge nhiéu céng viéc kinh doanh hon.

7 Barbara A. Lee and Karen A. Newman, “Employer Responses to Disability:/Barbara A. Lee va Karen A. Newman, “Phan Ung clia nha tuyén dung dai vai
van dé khuyét tat: Preliminary Evidence and a Research Agenda,” Employee Responsibilities and Rights Journal 8, no. 3 (September 1,1995):/Bang ching
S0 bd va chuang trinh nghién cdu,” Tap chi Trach nhiém va Quyén cla Ngudi lao déng 8, s6 3 (ngay 1thang 9 ndm 1995): 209-29, https://doi.org/10.1007/
BF02627842.

8 Job Access, “Ly do thuyét phuc vé tao viéc lam danh cho ngusi khuyét tat tai Uc,” thang 3 nam 2023,/Job Access, “The Compelling Case for Disability

Employment in Australia,” March 2023, https://www.jobaccess.gov.au/sites/default/files/documents/03_2023/The%20compelling%20case%20for%20
disability%20employment%20-%20JobAccess%20research%20-%20March%2023%20%28v2%29.pdf.

1 Job Access, “The Compelling Case for Disability Employment in Australia”/ob Access, “Ly do thuyét phuc vé tao viéc lam danh cho ngudi khuyét tat tai
Uc’n

20 Gary Siperstein et al., “A National Survey of Consumer Attitudes towards Companies That Hire People with Disabilities,” 2006,/Gary Siperstein va cong
su, “Khao sat toan quéc vé thai dé cla ngudi tiéu dung déi véi cac cong ty tuyén dung ngudi khuyét tat”, 2006 , https://worksupport.com/documents/
romano%5Fsiperstein.pdf.
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Doanh nghiép ctia ban cé ho trg hda nhap nhan vién khéng?

VY

Hay tu hdi nhing cdu héi sau vé cdch tiép cdn cua doanh nghiép ban déi véi viéc hoa
nhdp ngudi khuyét tat trong déi ngld nhén vién va st dung cdc gidi phdp thuc té dugc dé
Xudt dé xdy dung ké hoach hanh déng nham hé tré mét noi lam viéc hda nhép hon.

Xin luu y rang budc dau tién dé cai thién kha nang ti€p can 3 nai 1am viéc chinh 13 huy déng su tham gia
va trao ddi vai tat ca nhiing nhan vién khuyét tat vé cach tao ra mot noi lam viéc hoa nhap hon. Bat cu
khi ndo cé thé, hay hop tac véi céc to chiic clia ngudsi khuyét tat dé kién tao madi trudng lam viéc cé su

hé trg tét hon.

Ngi lam viéc cla
doanh nghiép cé
hoat dbng nang
cao nhan thuc vé
ngudi khuyét tat va
tich cuc thuc day
van héa hoa nhap
khoéng?

Théng tin va truyén
théng sé cua doanh
nghiép cé dé tiép
can khong?

Ngi [am viéc cua
doanh nghiép cé
linh hoat nham hé
tro ngudi khuyét tat
khéng?

CAU HOI HANH DONG

T6 chuiic cadc Ngay cua ngudi khuyét tat tai dia phucsng va nang cao nhan
thuc vé ngudi khuyét tat tai nai lam viéc

H& trg nhiing nhdm ndi bd tao ra mot dién dan dé ngudi lao déng cé thé
quan ly cac hoat ddng hda nhap, cadc quy dinh va cung tén vinh su da dang
Cung cap dao tao cho nhan vién mdi, néu bat cac thuc hanh chéng phan
biét ddi x{i va hdoa nhap tich cuc danh cho ngudi khuyét tat

Long ghép cac trudng hgp dién hinh vé hdoa nhap ngusi khuyét tat vao
chuadng trinh dao tao hién cé

Cung cap céac héi thao trén web (webinar), podcast (bai chia sé online) hoac
su kién nham nang cao Nhan thic cho cac thanh vién trong nhém vé maét
s tinh trang cu thé, nhu dot quy hodc stic khoe tam than

SU dung ngdn ngli rd rang, cung cap phu dé va ban ghi chép ndi dung
(transcript) cho video va file am thanh

Pam bdo rang cac trang web dap Ung tiéu chuan vé kha nang truy cap (tlic
la d6 tuong phan gilfa van ban va nén va st dung phdng ch dan gian)

° Khéng cung cap ndi dung chi é dinh dang PDF vi Ung dung doc man
hinh (screen reader) sé khé doc dugc dinh dang nay. Néu st dung file
PDF thi nén cé mét ban dinh dang word hoac web

SU dung Mo ta hinh anh (alt text)

Pam bao rang moi ndi dung trén trang web clia doanh nghiép déu cé thé
diéu hudng bang céc nut trén ban phim (tlc 1a khéng can st dung chudt
may tinh).

Cung cap hé trg ky thuat cho nhiing khach hang can trg gidp khi st dung
website clia doanh nghiép théng qua Ung dung trdo chuyén (chat) truc
tuyén, dién thoai hodc email.

Kiém tra muc dé dé dang truy cap cla website

SU dung B& kiém tra trg nang tich hgp san clia Microsoft Office (Accessibility
checker) cho tat ca cac tai liéu

Thuc hién hodc xay dung chinh sach vé cac diéu chinh/tao thuan IGi hap ly
dé hd trg nhan vién khuyét tat tai noi lam viéc

Cho phép gid lam viéc linh hoat va cac lua chon lam viéc tu xa

Cung cap céac gidi phap thay thé dé moi ngusi lién hé (vi du: email, Ung
dung Teams, goi video, goi dién thoai)

Pam bao tinh bao mat déi véi nhiing théng tin ¢ nhan lién quan dén
khuyét tat, bao gom ca ndi dung yéu cau vé diéu chinh/tao thuan Igi hop ly




CAU HOI HANH DONG

Quy trinh tuyén
dung culia doanh
nghiép cé chld dong
khuyén khich tng
vién khuyét tat va
mMdJi ho dua ra yéu
cau vé diéu chinh
khéng?

ncé nhan biét vé

kha nang tiép can

tai nai lam viéc cua
doanh nghiép, va
c6 dang nd luc cai
thién kha nang tiép
can dé khéng?

Coéng nghé cua
doanh nghiép
ban cé dé tiép can
khéng?

Pua nhing tuyén bé vé hé trg vao quy trinh tuyén dung, vi du: khuyén
khich ngugi khuyét tat nép don xin viéc
Chu ddng dé nghi cac Ung vién dua ra yéu cau vé diéu chinh/tao thuan Igi

trong sudt qua trinh nép daon truc tuyén, khi sa tuyén Ung vién qua dién
thoai va khi té chiic phdng van, kiém tra hoac danh gia

Hay luu y d&n moi tiéu chuan quéc gia vé kha nang ti€p can ap dung cho
tda nha clia doanh nghiép

Tién hanh tham dinh kha nang tiép can cung véi mét té chidc danh cho
Ngudi khuyét tat hodc véi nhiéu ngudi khuyét tat va cac chuyén gia dé xac
dinh nhing rao can tai nai lam viéc va cac giai phap tiém nang.

Xay dung k& hoach gidm sat va duy tri kha nang ti€p can 3 nai lam viéc
M6t s diéu chinh thuc té dé dam bao kha nang ti€p can vat ly tai nai

lam viéc, c6 thé truy cap tai the Australian Human Rights Commission
webpage (Trang web ctia Uy ban vé Quyén clia ngusi khuyét tat Uc).

Cho phép truy cap vao cac cong cu tri tué nhan tao (Al). Vi du, st dung Al dé
Mo ta moi trudng xung guanh cho nhiing ngudi khiém thi hodc st dung Al
dé tao ban ghi chép ndi dung cac cudc hop

P3am bdo moi ngudi co thé st dung cac tinh ndng trg nang/hd trg tiép can
trén cic nén tdng cong nghé.

° Vidu, Microsoft Teams cung cép phu dé dong (closed captioning) va tinh
nang Immersive Reader dé ho trg nhiing ngusi mac ching khé doc
PAau tu vao cdng nghé hé trg khi cé thé. Nhu 1a ho trg vé thi gidc, thinh giac,
I3i NG va kha ndng di chuyén. Dé biét thém thong tin vé cdng nghé hé trg,

truy cap NDSP website.
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A set of symbols accompanied by Braille text is displayed on a specially designed sign located near a building's entrance,
ensuring an accessible and inclusive environment for individuals with disabilities. Photo credit: Malazoniia.



https://humanrights.gov.au/our-work/disability-rights/creating-accessible-and-inclusive-workplace
https://humanrights.gov.au/our-work/disability-rights/creating-accessible-and-inclusive-workplace
https://ndsp.com.au/blog/ndis-news/types-of-assistive-technology-explained/

Bén cung cap

Viéc tao ra chudi cung Uing da dang va hdoa nhap khéng chi la mét thuc hanh trach nhiém xa
héi ma con [a mot dong thai kinh doanh chién lugec. Hoa nhap bén cung cap lién quan dén
viéc tim kiém va hgp tac véi nhiing bén cung cap dudc diéu hanh hoac lam chud bdi nhiing
cad nhan tu cdc nhéom yéu thé, trong dé cé ngudi khuyét tat.

Hoa nhap bén cung cap

y\g( Phan anh su da dang trong danh muc khach hang ctia doanh nghiép.
»

Cac chuadng trinh hoa nhap cé thé tao ra mai lién két vai cac nhém thiéu s6, bao gdm céng
déng ngugdi khuyét tat. Day la khach hang thuc té hodc tiém nang.?

- Thac day d6i madi sang tao.

Théng gua cac nha cung cap da dang, cac cong ty cé thé ti€p can nhing y tudng mai phu hdp
v3i danh muc khach hang cda minh, qua do thic day déi méi va tang truéng.? Ho co thé gidi
thiéu cac san pham va dich vu méi phuc vu cho nhiéu déi tugng han, thic day Igi thé canh
tranh clda doanh nghiép.

Tiép can cac thi trudng madi.

® ¢ Hgp tac vdi nhiéu bén cung cap khac nhau sé tao ra nhiéu cg héi ti€p can thi trudng mdi va
phan anh tinh da dang cda danh muc khach hang. Qua dé, gép phan tang thi phan va long
trung thanh ctia khach hang.

f@?\ Pam bao chudi cung Ung.

/ Ngugi khuyét tat thudng co quyét tam, déng luc cao va it khi tim ki€m ngudén thu nhap khac
han so v8i nhiing ngugi lao déng khac. Do dé, hgp tac v8i ngudi khuyét tat véi vai tro bén
cung cap cé thé ma rébng nén tang cung Ung cho doanh nghiép, tdng chat lugng cling nhu do
tin cay.

Doanh nghiép cla ban cé hé trg hda nhap bén cung cap khéng?

V7

Hay tu hdi nhing cGu hdi sau vé cdch tiép cadn cua doanh nghiép ban déi véi viéc hoa
nhdp ngudi khuyét tat cua bén cung cdp va sd dung cdc gidi phdp thuc té dugc dé xudt
dé xdy dung ké hoach hanh déng nhdm hé trd mét ndi lam viéc hoa nhdp hon.

2 Nanette Goodman et al., “Disability Inclusion in Corporate Supplier Diversity Initiatives,” Journal of Occupational Rehabilitation, April 5, 2024,/Nanette
Goodman va céng su, Hoa nhap ngudi khuyét tat trong cac sang kién da dang clia nha cung cap doanh nghiép,Tap chi Phuc héi chic nang nghé
nghiép, ngay 5 thang 4 n&m 2024, https://doi.org/10.1007/s10926-024-10190-2. pg. 1

2 GGoodman et al., “Disability Inclusion in Corporate Supplier Diversity Initiatives”, pg./Goodman va cong su, “Hda nhap ngudi khuyét tat trong cac sang
kién da dang héa nha cung cap doanh nghiép”, trang. 4

% Goodman et al., “Disability Inclusion in Corporate Supplier Diversity Initiatives”, pg./Goodman va cong su, “Hda nhap ngudi khuyét tat trong cac sdng
kién da dang héa nha cung cap doanh nghiép”, trang. 4
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CAU HOI

Quy trinh dau thau
chon bén cung cap
cla doanh nghiép cé
hoa nhap va dé tiép
can khéng?

Tiéu chi vé bén cung
cap cua doanh nghiép
c6 bao trum hinh thuc
s3 hitu doanh nghiép
da dang khéng?

Cac théng tin/giao ti€p
cla doanh nghiép vai
bén cung cap c6 dé
dang khéng?

HANH BONG

Thuc hién tham van thudng xuyén véi cac Té chic clia Ngudi khuyét
tat dé thu thap phan héi va cai thién céc thuc hanh da dang cla bén
cung cap

Chu déng tim kiém va hgp tac vaéi cac bén cung cép do ngudi khuyét
tat lam chu va diéu hanh

Pam bao quy trinh ddu thau mang tinh hoa nhap bang cach cung
cap théong tin & cac dinh dang dé tiép can va hé trg quy trinh ndp don
néu can

Xay dung cac chuang trinh ¢ van nham két néi cac bén cung cap
da dang v8i nhiing nha lanh dao doanh nghiép giau kinh nghiém dé
giup ho vuot qua thach thic va phat trién doanh nghiép

Ap dung cd ché& phan héi cho phép cac bén cung cap da dang dua ra
y kién déng gdp vao quy trinh dau thau va dé xuat cai tién.

Pam bao tiéu chi danh gid bén cung cap clia doanh nghiép cé bao
gom ndi dung vé quyén s3 hiu da dang, dac biét la déi véi cac doanh
nghiép do ngudi khuyét tat lam chd.

Duy tri cg s3 d{f liéu vé cac bén cung cap da dang da dugc chung
nhan va thudng xuyén cap nhat d liéu dé bd sung thém cac doanh
nghiép mdai.

Trong ndi dung clia Yéu cau ndp ho so dé xuat (RFP) va Yéu cau

noép Bao gid (RFQ) can st dung ngdn ngl khuyén khich cac doanh
nghiép do ngudi khuyét tat lam chd ndp ho so.

SU dung céc nén tang dé ti€ép can cho moi giao tiép, ddm bao cac
don vi cung cap cda ngudi khuyét tat cé thé tham gia day du.

Pam bdo moi giao ti€p déu st dung ngdn ng{ dé hiéu, tranh thuat
ng{ chuyén nganh va phuc tap.

Cung cap nhiéu ké&nh lién lac (vi du: email, dién thoai, hop truc tuyén)
dé dap Ung cac nhu cau khac nhau.

Tim hiéu vé Hoa nhap ngugdi khuyét tat

Ngay cang cé thém nhiéu doanh nghiép Viét
Nam tao cad hoi viéc lam, va moi trudng lam viéc
an toan, thuan Igi cho ngugi lao déng khuyét tat
hoc tap, lam viéc va phat huy nang luc ban than
va khang dinh vi thé trong xa hoi. Phap luat Viét
Nam clng c6 quy dinh cu thé vé viéc st dung lao
dong khuyét tat dé bao dam céc quyén Igi cua
ho, théng qua B Luat lao déng, s6 45/2019/QH14
nam 20192 Luat Ngusi khyét tat, Sé: 35/VBHN-
VPQH, 2019.2° Cac van ban nay khang dinh quan
diém cua Nha nudc vé bao trg quyén lao déng, tu
tao viéc lam cla ngudi lao déng la ngudi khuyét

tat; cac chinh sach khuyén khich, uu dai phu hgp
daéi véi ngugdi st dung lao dong trong tao viéc lam
cho ngugi khuyét tat theo quy dinh clia phap luat
Vé NgUGi khuyét tat.

Bén canh do, cing co cac quy dinh rd trach
nhiém clia ngugi st dung lao dong la ngugi
khuyét tat trong viéc bao dam mai trudng lam
viéc an toan, thuan tién, hda nhap cho ngudi
khuyét tat, cling nhu dam bao y kién cla ngugi
lao déng khuyét tat dudc tén trong, 1dng nghe
d6i véi nhiing van dé lién quan dén quyén va Igi
ich cla ngugi khuyét tat.

2 https://thuvienphapluatvn/van-ban/Lao-dong-Tien-luong/Bo-Luat-lao-dong-2019-333670.aspx
% https:/thuvienphapluat.vn/van-ban/Van-hoa-Xa-hoi/Van-ban-hop-nhat-35-VBHN-VPQH-2019-Luat-Nguoi-khuyet-tat-439231.aspx



A workshop for people with disabilities at the Hong'Ngoec Handicraft Center in Vietnam (2017), featuring a woman carefully crafting embroidery products.
Photo credit: John Dirk Vega.

Resources

Trung tdm Thiét ké phé quat - https://universaldesign.ie/
Xay dung nai |lam viéc dé tiép can va hda nhap - includeability.gov.au

Hoa nhap ngudi khuyét tat tai ngi lam viéc - Lagi ich ti géc nhin clia nhéan vién - Ba dang, Hoa nhap, Thudc
Vé - health.nsw.gov.au

Lién doan cac té chic clia ngudi khuyét tat Australia- Australian Federation of Disability Organisations
(AFDO)

Hudng dan vé Thiét k& Ti€p can clia B6 Ngoai giao va Thuang mai Uc (DFAT): Nguyén tac thiét k& chung
d6i vai Chusng trinh vién trg ctia Uc

Chién lugc “Phat trién cho tat ca moi ngudi” giai doan 2015-2020: Chién lugc Thic day phat trién hoa nhap
ngudi khuyét tat trong Chucng trinh vién trg cta Uc

Hoa nhap ngusi khuyét tat trong Chuang trinh Phat trién clia DFAT - Ghi chu vé Thuc hanh/théng lé tét
Luat lao déng Viét Nam, sé 45/2019/QH14 nam 2019

Luat Ngusi khyét tat Viet Nam, S6: 35/VBHN-VPQH, 2019

Vietnam's Labor Code No. 45/2019/QH14 of 2019

Vietnam'’s Law on People with Disabilities No. 35/VBHN-VPQH of 2019

JE9,  Dé caithién binh déng gidi /) BUSINESS
. trong doanh nghiép, hay lién hé “ ’

tu BPP v8i BPP dé dugc hudng dan va cung cap

PLATFORM

thém nguon luc. www.thebpp.com.au
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