The Business of Accessibility
Mainstreaming Disability Inclusion for All
| 21%t June 2022
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Host: Tory Norris

Facilitators: Ben Clare
https://scopeglobal.com/access-and-inclusion/

#MavenWeKnow
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https://scopeglobal.com/access-and-inclusion/

Ben Clare

We know.



For IT support please contact Connor Syddall
— send a private message in the chat box
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maven

We know that people with disability are
experts in disability inclusion.

We understand that there’s a growing
need for diversity in organisations and
communities around the world, and that
the best way to learn is to be taught by
an expert.

We can guide and co-design the best
approach to disability for your workplace
and community:.

We know.



Word Association ""

What is the first thing that comes to your mind..

RED

POLITICS
DISABILITY

Activity credit: Oswald Hogan



The Business Benefits of Inclusion

e |Inclusive workplaces that adopt universal design,
improve products and services for everyone

* Inclusive workplaces are 5 times more likely to
have excellent customer service

e Employees with disability who are in the right
roles are more productive than their peers

e Businesses that use inclusive advertising increase ==
their reputation amongst consumers




Definitions of disability

Samoa
“Disability results from the association between a person with an impairment and the environmental and attitudinal
barriers she/he may face in villages and the wider society.”

Philippines
“Disabled persons are those suffering from restriction or different abilities, as a result of a mental, physical or sensory
impairment, to perform an activity in the manner or within the range considered normal for a human being.”

Nepal
“A condition where a person feels difficulty to perform day-to-day activities and participate fully in their social life due to
problems in body organs and system, including physical, socio-cultural and communication barriers.”

Vietham
“Those who have impairment of one or more parts of their body, which are shown in different forms of disability, and may
cause difficulties in work, daily life and learning.”

UN Convention of the Rights of Persons with Disability (UNCRPD)
“Persons with disabilities include those who have long-term physical, mental, intellectual or sensory impairments which in
interaction with various barriers may hinder their full and effective participation in society on an equal basis with others.”




Prevalence of disability "ﬂ

Across the World..

IN 7 80 O/ 800 million
PEOPLE IN THE WORLD . Eo people .in
HAVE A DISABILITY BoRE \/\/ITLH h developing
DISABILITY countries

LIVE IN DEVELOPING COUNTRIES




The cycle of poverty and disability

POVERTY INCREASES
THE RISK OF DISABILITY

e

LIMITED HEALTH SERVICES

LACK OF PREVENTION
AND TREATMENT OF
DISEASES & INJURY

DISABILITY CONTRIBUTES

T0 POVERTY

A PERSON WITH A
DISABILITY & THEIR
FAMILY ARE

MALNUTRITION UNSFE WORK
IMPAIRED CONDITIONS LES s l‘KElY
DEVELOPMENT INCREASED RISK

OF INJURY T0 HAVE ACCESS TO

EMPLOYMENT
SKILLS TRAINING

EODVCATION
REHABILITATION

LIVING ONTHE WORST LAND

MORE AFFECTED BY DISASTERS




Types of disability

[I

Physical

Cognitive

Neurological

Sensory

Psychosocial




Washington Group Questions

@©D B & 2

Using your usual

Do you Do you Do you Do you have Do you have
have have have difficulty  difficulty (with language,
difficulty  difficulty  difficulty remembering self- do you have
seeing, hearing, walking or or care such as) difficulty
even if even if climbing concentrating? washing all €emmunicating, for
wearing using @ steps? over or example
glasses?  hearing dressing? understanding or
qid? being
understood?
Response categories: If you answer within category 3 or 4
1. No, No difficulty you are considered to fall into the
2. Yes, some difficulty > range of having a disability and this
3. Yes, a lot of difficulty can prompt a follow up

conversation about what supports

4. Cannot do it at all.
are required.



Social and Rights-Based Model ""
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FARKIERS

* Society makes disability a problem
by imposing barriers
* Physical, communication,
attitudinal and systemic
* The barriers need to be addressed




Social Model Barriers
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FARKIERS

Physical

Attitudinal

Communication

Institutional
(Systemic)




Social Model Barriers — Worksheet

Worksheet

 Work by yourself or in your project
group

* Think about the context of your
project and the barriers that
people with disability may face

 Come up with as many barriers that
you can think of for each of the
categories — physical, attitudinal,
communication and institutional

* You have approximately 10 minutes




Socilal Model Barriers
Physical

- Stairs with no handrails to enter a building / location
- No ramps or lifts

- Uneven footpaths

- Narrow and cluttered doorways and footpaths

- Limited sound & noise signals at pedestrian crossings
- Heavy doors

- High door handles / light switches

- No accessible car parks

- No accessible public transport

- No accessible toilets

Attitudinal

Pity / Hero Worship (inspiration porn)
Ignorance

Stereotypes of disability perpetuated
Backlash

Denial of people with disability
Assumption of “normality”

Fear of including people with disability

Communication

- No alternative print available

- Website and digital content not accessible with screen reading
software

- No access to sign language interpreters

- No closed captions on videos

- No access to hearing loops

- Nosignage or difficult signage to read and follow

Institutional (Systemic)

Policies that automatically discriminate against people with disability,
e.g. educational and recruitment policies

Procedures that automatically discriminate against people with
disability, e.g. employment essentials to have a drivers license

No flexible working or reasonable adjustment policies and
procedures

No commitment to driving Accessibility / Disability Inclusion Action
Plans

No budget line for reasonable adjustments / accessibility and
inclusion




A Barrier Free Reality




Where to from here?

e There is no one-size-fits-all

e Collecting data & identifying
barriers to inclusion is an important
first step

e This allows you to develop
strategies & actions to improve
inclusion which are specific to your
project

e |f you're interested in taking this
further Maven can help!
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June 28

Digital
Accessibility



https://www.eventbrite.com/e/the-business-of-accessibility-mainstreaming-disability-inclusion-for-all-tickets-347001750577

maven

Thank You!

Contact

Tory Norris

Maven Manager
Tory@maven.scopeglobal.com
#MavenWeKnow



